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1401 HStreet, N. W
Suite 1020
Washington, D.C. 20005
Office 202/326-3821
Fax 202/326-3826

Lynn Shapiro Starr
Executive Director
Federal Relations

February 5, 1997

Mr. William F. Caton
Acting Secretary
Federal Communications Commission
1919 M Street, NW
Room 222
Washington, DC 20554

Re: CC Docket 97-1, Informational Filing in Connection
with Application by Ameritech Michigan Pursuant to
Section 271 of the Communications Act

Dear Mr. Caton:

Enclosed please find an original plus six copies of Ameritech Michigan's filing,
which contains information relevant to Ameritech Michigan's Application to
Provide In-Region, InterLATA services in the State of Michigan, which was filed
with the Commission on January 2, 1997, and amended on January 17, 1997. See,
Revised Comment Schedule for Ameritech Michigan Application, as amended.
for Authorization under Section 271 of the Communications Act to Provide In­
Region, InterLATA Service in the State of Michigan, Public Notice, DA 97-127
(Common Carrier Bur. reI. January 17, 1997).

This Informational Filing includes filings that were docketed or made with the
MPSC subsequent to January 16, 1997, in MPSC Case No. U-ll104, which is
addressing Ameritech Michigan's compliance with Section 271. These additional
filings are included in Volume 4.1, Part 6.



Mr. William F. Caton
February 5, 1997
Page Two

Also, attached hereto is an affidavit signed by a duly authorized employee
certifying that all information supplied in the Application and this Informational
Filing is true and accurate.

Please contact me if we can be of further assistance.

Sincerely,

Ly . Starr
Executive Director - Federal Relations

cc: U.s. Department of Justice
Michigan Public Service Commission
International Transcription Service
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Application of Ameritech
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AFFIDAVIT

RECr=,\lt::-CC Docket No. 97-1 -. ,. t.> 0

FEB 5 ~ 1997

I hereby certify that all information supplied in Ameritech Michigan's
Informational Filing is true and accurate.

f!l1l·"S.~_
~r

Executive Director - Federal Relations

Subscribed and Sworn
Before me this~
day of February 1997.
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January 17, 1997

Ms. Dorothy Wideman
Executive Secretary
Michigan Public Service Commission
P.O. Box 30221
Lansing, MI 48909

MPSC Case No. U-l1104

Dear Ms. Wideman:

Brooks Fiber is in the process of preparing comments for submission to the FCC
with regard to Ameritech's application to provide in-region interLATA services in
Michigan. In order that the MPSC should have a more complete record on which to base
its recommendations to the FCC with regard to the above-referenced matter, Brooks Fiber
submits the following partial listing of continuing operational and anti-competitive
problems we have recently experienced with Ameritech. All of these problems have been
brought to Ameritech's attention, and remain unresolved. Brooks Fiber believes that
until these issues are resolved, Ameritech cannot be in compliance with the fourteen point
"competitive checklist" set forth in Section 271 (c)(2)(B) of the Telecommunications Act
of 1996, and cannot be pennitted to provide in-region interLATA services in Michigan.

Brooks Fiber recognizes that Ameritech has improved its level of service since
Brooks Fiber first began to provide local exchange service in 1995. There are, howevel,
serious continuing operational· and anti-competitive issues which have a signi£rcant
adverse impact on competition for local exchange service in Michigan. The following is
a partial listing of continuing operational and anti-competitive problems Brooks Fiber has
recently experienced with Ameritech. This is by no means an exhaustive list. A
representative sampling of incident reports have also been attached.

1. Unfair competition. Brooks Fiber has received many reports of unfair
competition by Ameritech. Ameritech has created a "win-back" department to target
customers who have switched or are considering a switch to Brooks Fiber. Ameritech
employees frequently disparage Brooks Fiber's service, telling customers that Brooks
Fiber's service is inferior, or that if they switch to B~ooks Fiber their service will receive
Jess priority than with Ameritech. Brooks Fiber requests for Customer Service Records
("CSRs") are frequently passed on to Ameritech sales representatives who then contact
those customers and attempt to dissuade them from switching to Brooks Fiber.
Amerilech has also discouraged customers from requesting their own CSRs. Customers
who have considered switching to Brooks Fiber have also infomled us that Ameritech



told them that they would be dropped from directory assistance if they switched to
Brooks Fiber. We have also received information that Ameritech has been attempting to
sign large customers in exchanges served or about to be served by Brooks Fiber to long­
term contracts. These long-term contracts have high penalties for early termination.
Even when a customer decides to terminate these long-term contracts, Ameritech will
frequently refuse to provide or will provide inaccurate information regarding the penalty
for early termination. Ameritech has also refused to disclose or provide copies of
customer contracts; either to Brooks Fiber pursuant to a signed Letter of Agency
("LOA"), or to the customer itself.

2. Tyina arranaements. Ameritech has been actively marking a long-term
contract for intraLATA toU services, the "Value Link" contract, to existing customers in
areas served by Brooks Fiber. Value Link contracts are for intraLATA toll service only;
they do not purport to restrict the customer's choice for local exchange service.
However, customers that sign these Value Link contracts for intraLATA toU services are
unable to switch their local exchange services to Brooks Fiber because Ameritech refuses
to accept intraLATA toll traffic from Brooks Fiber. Brooks Fiber has implemented dual
PIC and Ci:l.n route intraLATA toll calls to Ameritech. This would preserve the Value
Link contract and permit competition for local exchange service. However, Ameritech
claims that it has no obligation to provide intraLATA toll service and has refused to
accept such calls from Brooks. Ameritech does, however, accept such calls from other
independent telephone companies in Michigan. The effect of this action is to tie the
provision of one type of service in one market -- intraLATA toll -- to the provision of
another type of service in another market -- local exchange -- without any contractual
obligation with regard to local exchange service, thereby injuring competition for both
types ofservice.

3. Discriminatory treatment. Ameritech frequently discriminates against
Brooks Fiber in providing service. Brooks Fiber must rely on Ameritech to provide it
with a Firm Order Commitment ("FOC") date. Ameritech orders receive preferential
FOC dates. Ameritech will provide Brooks Fiber with one FOC date and then offer the
customer an earlier FOC date if they stay with Ameritech. Ameritech orders also receive
priority for installations. In the event of a shortage of Ameritech technicians, Ameritech
will pull employees off of Brooks Fiber jobs and reassign them to Ameritech jobs.
Another fonn of discriminatory treatment frequently occurs with new installations.
Although Ameritech will build new loops to the existing location of the Network
Interface Device ("NIDn

) and reconnect the customer side of the NID for itself without
charge, it will frequently build new loops to different locations, sometimes on the
opposite side of the building, and disconnect the customer side of the NID for Brooks
Fiber customers, leaving them without service.

4. Failure to provide reliable Operations SUPJ)OI1 Systems ("OSS"). The
poor quality of Ameritech's OSS puts Brooks Fiber at a significant competitive
disadvantage. Contrary to repeated assertions by Ameritech, AMERITECH'S OSS ARE
NOT RELIABLE AND DO NOT WORK AS ADVERTISED. Ameritech's OSS are so



limited and unreliable that most orders cannot be processed by OSS, and each order
processed by OSS must be manually confirmed by Brooks Fiber because orders will be
dropped, canceled or lost by Ameritech at random. Most recently, on January 13, 1997,
Brooks Fiber failed to receive 90 FOC dates Ameritech maintains were delivered by its
OSS on that date. Brooks Fiber was not even aware of, let alone using, most of the ass
described in Ameritech's 271 application to the FCC. Brooks Fiber is aware that
Ameritech has blamed Brooks Fiber and other users for the poor performance of its OSS,
and has even attempted to stifle criticism of its OSS by filing a libel suit in U.S. District
Coun over statements an AT&T executive made on its ability to process orders.
However, even when Brooks Fiber has addressed its problems with Ameritech's OSS, it
still does not work. The fact remains that Ameritech's OSS are simply inadequate and
incomplete.

5. Failure to provide billina in electronic foonat. Ameritech continues to bill
Brooks Fiber for unbundled services by paper invoice. These bills are voluminous and
amount to approximately one foot of documentation every month. It is impossible to
verify the accuracy of these bills in a timely manner. Billing must be in electronic format
and coordinated with an opemhle OSS in order to be mar..ageable.

6. Poor coordination of customer cutoyers. Ameritech and Brooks Fiber
must coordinate their cutovers in order to minimize customer down time. Brooks Fiber
knows that Ameritech is capable of adequate cutover coordination because difficult
cutovers have been accomplished without undue difficulty on several occasions.
However, Ameritech has increased customer down time on many cutovers by cutting off
service prior to the scheduled time, refusing to begin cutovers at the scheduled time,
providing Brooks Fiber with inaccurate information, performing improper installations
and generally refusing to cooperate (e.g., taking extended breaks in the middle of a
cutover, withdrawing and reassigning personnel to work on Ameritech jobs, refusing to
authorize overtime, etc.).

7. Missed installation dates. Ameritech will frequently fail to show up on
time or at all for Brooks Fiber installations. On several occasions Ameritech also failed
to show up for subsequent rescheduled installation dates. Ameritech will frequently
delay installation dates by providing Brooks Fiber with inaccurate customer information
or because preliminary work is not performed in a timely fashion.

8. MjsinfoODation. Ameritech has provided Brooks Fiber with inaccurate
infomlation regarding customers and customer service and equipment. This has resulted
in many unnecessary delays and additional work.

9. Refusal to provide unbundled services. Ameritech has refused to provide
certain services it provides to its own customers to Brooks Fiber on an unbundled basis in
spite of the fact that it is required to do so by state and federal law, and has agreed to do
so in its interconnection agreement.



--
J

We will provide you with a copy of Brooks Fiber's FCC filing as soon as it
becomes available. If you have any questions, please do not hesitate to call.

~7J(~tt=-
todd J. Stm1t159J
Regulatory Specialist

Enclosures

cc: All panies of record
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AMERITECH INCIDENT REPORT

Customer Name:
Telephone #:
Customer Address:
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* extracted from e-mail dated 119/97 *
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AMERITECH INCIDENT REPORT

Customer Name:
Telephone #:
Customer Address:
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i$itltt~t.w.Ift.M.i~."· .. ' ....
Customer Name:
Telephone #:
Customer Address:

,::iei1eNOescn:··:tiQn:iiQf..olir~:·"':·'lMM@.W¥%.: ,:
I received information tha
Communications. After I met WIt e cos orner and had the
sign a LOA, the very next day Ameritech Qalled on SLR. The· en e e.
sent them a proposal on their local exchange rates, trying to g&~-,~to~~ks. :
saw the proposal and Brooks figures and prices still beat AMI. The'customer

~ signed a five year agreement with Brooks. The customer also said now AMI is
, . interestE!~ because Brooks is interested and willing to save us mone .

-----.----------------------1
.~ .
•1--.....;..----------------------------1

-------,----------------------------1
____________________________a_. -I

~taerlljt.~2
~lllr])1f~m

.... : _. _....

...... :, ...-,..;:- : r:~:~C?:;~\~ii:~Pi~W;!t::fJW~}
..



ItBROOKS FIBER COMMUNICATIONS OF MICHIGAN,iNC.t ..••.

AMERITECH INCIDENT REPORT

::f@%t~.Jth.ll%i·· .
Customer Name:
Telephone #:
Customer Address:

''This order was for a new 100 I fer our customer..This was to be 2 $econd line
for the customer.. She had wor1<ing Ameritech service on hone number ---.

-YVhen our loop was installed for phone number --* her wor1<ing Ameritech
service went dead. The customer called into Brooks to find out what we had
done.~
._-------------------------------~

._..._.__._--_._----~~-----------------

..!Jnves~!g.?ted the problem with Tim at the NECC. He found that the cable airs
J_t'!~t had t~~ w~rking AMI service h:i!d been re-used for the new Brooks service.
..He immediately~ut an AMI order into the system to get the customer's AMI
_~~!:Y!2e worki!!9...?.g..:;,.a~in....;t~ha~t.:...d~a;JLy~. ,

·Tim was able to_Qush this order through and got the customer connected t~at

day. However, by' this time, the customer was very upset. The AMI tech that
·was sent to the customer premises to re-install her AMI service told the
·customer that all of her problems were caused by Brooks.·

.....



• BROOKS FIBER COMMUNICATIONS OF MICHIGAN, INC.: '.••,....
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;:·r~i'}t~: :' >.~'. ':::. : . "
',' ,.- .

AMERITECH INCIDENT REPORT

Customer Name:
Telephone #:
Customer Address:

i1J3t(~fiJP~~·pnptigtV9t:Rf.&pli.triilt.,~~'.;:'·& . . .... '~.:':;~Il~;
Customer wanted to switch over to us with Centrex service. We waited and
waited to receive a confinnation. We finall called and found out that the order
had been forw rded to a different de artment at AMI. When asked wh ,we
were told tha auld have to pa a na if the wanted to switch their . .
centrex service over. We ended up having to put the order on hold until the .' '.
lawyers can get it settled.

.~ >.'

:. .~ ..:;;:::- :
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AMERITECH INCIDENT REPORT

Customer Name:
Telephone #:
Customer Address:

This customer was tc!d in~tiaU' b Amernsch that. because the ' wanted to
terminate a contract with them, the ena would be $400. Now Ameritech

.st~tes the termination penalty is around $12,000. Ameritech claimed thatthe

.firstperso~l!.he customer contacted] was not trained on centrex or not in that
_~~p'af1.r.!'ent so did not have authorizatiortto 9.uote anything. The customer may_
_eV~_f?__~~_ve_th~ fi!.~!..9.uote in writing.:...!:ie i~guite conc~med now about switching _
..!2. our _~ervice because of what Ameritech is now threatening to charge him.

._--------._----------------~

·----··_----------------'--------------i
---------------.--l

-------------------.----------"'........---t

-------------------------------1
..-----.--------------------------1

.
. " ~'.' '."
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Ameritech ValueLlnk"1'C Plus A,reemc::nt

This is ~n.~n:emcn( bc:{~~ . _ . ' lCUllomu") :wl~ .fat"
V~UC:71~L: f'lu~. :u1 opnonDi c::U.LIna pb.n o((ered undet t;uiffl file4 ""ten the lruh;Ztlll UtIUt1es Rqulll10ry Comm1S.SlOTl.
1M M,chiiQA PUblic Sc:n-tcc Commission. lite PUblic Uc11.ity Commission of Ohio. and the Publlc Scrvic:c Catnmi.:=ioo
o( Wkc:annn. .

Tem'

The tent'! of this "2f'Rcmcn, COmmences. """CI\ CUstomer e.ccuu:s 1nis Agreemenl :utd Amaritech iMc.a.u.. Cfto
Valuc:Lini: PIUl e:111ng plr.n and Ih:ill continue (Of ttl. ctrm sclc:etcd by the CusmmCT' On pege 2 or WI Agl"',00'1'-

'hag, Cnmmhmtrll" .

In the CYeJ:l Cu,ltomet', ~pUwlc u~ge f~ belo..... tflo minimum monthly us:aa~ commiuncnc (MMUC) 1C1"CL,
CUStOmer will be billed the dUlcn:nc:e bcr-nn :lCN::U USI:4C: tnd the commitment lent. If IU\ flN\\Q1 umlC
c:ommhmcu if 1I:b:u::d.. th4lt1 t/'le Customer will be biUe.d th6 d~nce eft an annwa.l b:u:ia Of III conllXt cqri:w:ian.
The: :nnWl.1 Os:1(e committnenc IS on1y a"U1bbl.e on lfte 36 mandl cum oC Option !S (see p-ae 2).

Rlff'l fl"d p.:.... (nOm/m",x
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CUru::lmer elects :\ minimum monetlly USAge commitment (~MMUC). etle dicr~ee ""'n be biUed on tf\c nc:.xt monct\ty
hitl. U Cwtomer elecu ~ minimum (UlI'lu31 Uggc C0n1"";1mcnt (-MAUC.,. CUStD",Cf' ",ill be: bil1cd If\c dilrc:.l'l::l'CC: on
~ ~T\u;U b~ or lit COlnr~t cJ:pU;:u.ion.

ett- 02tf......-;
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Customer Name:
Telephone #:
Customer Address:

AMERITECH INCIDENT REPORT . '.:. ,-.' .....

The customer needed a line as soon as ossible. Ameritech made us ·wait
.six (§) days. The customer did not want to wait so she went with Ameritech
and received her line within two (2) days.

...----.------------------------------1

.....--.------------------------------1

_...._-----------------------------1
.._-.._--_..._--------------
._---_._-------------------------------;
--·-------------~--------------::...---4

.-----------------------------------i

I¢)fa.~rUla.teifilW!1i~I?'$;
---c-- _.-.,... __.;Cg~~p'~~:'":->":

,"'; . : .,. '" ... ; .. --.... :' ..
: .... '-..
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• BRO~KS Fi~~~'~OMMUNICAnONS OF MICHIGAN, I~C.
AMERITECH INCIDENT REPORT

Customer Name:
Telephone #:
Customer Address:

----------------- .. -------:-:--:-:----:-------1
Cu~tomerwas in hos2ital-and needed hone service b the time she was
released. Brooks Customer Care de artment asked that the order be ex edited.
-~-----

_..9n the morning of 12/13/96 the custonfer called to cancel her order-a~paren'!!y_
..~_~~.9_ot ir:ts~!!!.~d ~ith Amerite~~Lcker. Am~ritech initially' told us that they' _
_g.9~~_n't install her anx.earlier than 12/17/96. The order was cancelled and
J~r.~<?_~_s D!!e..atch and Provisionins_w_e_r_e_n_o_t;fi_le_d_.------------i
-------------------..--------------i

----------
--------------------------------------1.------------_._-----------------------1

._-------------------------------1
---------------------------------1

------------------------------------1

t_.- '. __._ ;;;A1D~zl21tf:>"·:6.f&.%_.l~fM. ...oaQJ••~"~. ~. ;' ...:~: .. ::.~ '''~':,~'::;.. ':':'' ......'.....:~~~W
..........:.~\XI:~ •~~~....-:.t•

... :..•........



-------------\

~ ~:~~::~;1~::;j::~~:~:;-:.~
-'.::-:.~-"" .

• BROOKS F1~i:.iCOMMUNICAll0NSOF MICHIGAN, INC•

.' AMERITECH INCIDENT REPORT

Customer Name:
Telephone #:
Customer Address:

.; '. ".~. • .;:t!; • '. -," .:..----- ._---------------------~._~~~----!

MThis customei was scheduled to cut toda at 10am. Due to Ameritech havin
problems of theirown, they have pUlled aU their technicians to work on their
stuff.

On 1/6/97 at 10:15am Ameritech notified us that there was no technician-----_..- ... ..._.._--_.
_§.~~~<Juled to cut the 'SLIG. Dou9~! Amerite~.!':1 checked with his boss but called
back to s~ the cut wasn't going today because of excessive trouble problems­
it needs to be rescheduled."

·--------------------------------i

-----------------------------------;

'. .~::;:h~~':;]:m;.m~;~J~~~f'f:.:2;(~;m~\:;f:.:'> .
l.
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...•,.BROOKS FIBER COMMUNICATIONS OF MICHIGAN,INC.

AMERITECH INCIDENT REPORT

...

Customer Name:
Telephone #:
Customer Address:

This custornermas to have 9 new 100 s installed on due date 1n/97.
It was done one day later because of *trouble". Ameritech had too man
fe airs so the ulied their technicians. .;, .,

------------------

------------------·--------------i

_0-

...-......... ...... :....
.;.: .
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"~"" . . " BROOKS FIBER COMMUNICATIONS OF MICHIGAN, INC•. - ....._.

~. -, ".. • 4 .....

..

AMERITECH INCIDENT REPORT

Customer Name:
Telephone #: .
Customer Address:

THIS WAS A BRAND NEW BUIL.DING CUSiOMER WAS GETIING READY TO
"MO\iETNf6:wE ORDEREi515NEWroOPS WHICH WERE INSTALLED ON
12/5, WHICH ALLOWED US TO HAVE EXTRA TIME TO TEST THE LINES
BEFORE TURNING THEM UP. DUE TO CONSTRUCTION S
DUE DATE WAS PUSHED OUT TO 12119. ON 12118, OUR TEC
WENT TO THE CUSTOMER SITE TO TEST THE LINES AND FOUND THA;­
AMI HAD NOT BROUGHT THE LINES INTO THE EQUIPMENT ROOM BUT
INSTEAD LEFT THEM OUTSIDE THE BUILDING. DUE TO CONSTRUCTION
WAS COMPLETE, WE HAD TO HAVE_O OUT AND EVALUATE THE
SITE TO SEE IF IT WOULD BE POSSIBLE FOR THEM TO GET THE LINES
INTO THE EQUIPMENT ROOM WITHOUT TOO MUCH TROUBLE. THEY
FOUND CONDUIT FROM THE CLOSET TO THE OUTSIDE ABOUT 4 FEET

TROMTHE NIJ. FORTUNATELY, ALSO HAD ENOUGH CABLE PAIRS
TO DO THE REQUIRED WORK IMME-OiATELY SO THAT THE SCHEDULED
CUTOVER FOR THE NEXT DAY WAS NOT AFFECTED. THIS COULD·HAVE
TURNED INTO A HUGE LOSS OF REVENUE AS THIS CUSTOMER HAS
OVER 200 LINES WITH BROOKS CURRENTLY.
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~~' .~BROOKS FIBER COMMUNICAnONS OF MICHIGAN. 'NC>·'~'

AMERITECH INCIDENT REPORT

!!~!M~@~~fimfWifK4['l;111tW.~Wi~tlf&%i.raedtae.mWam6.i.i!!r~·: ," '~,," " ,
Customer Name: N/A ,'\' Order# L..Nl;.;;.;..~~ ~

Telephone #:
... Customer Address: I
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AMERITECH INCIDENT REPORT

Customer Name:
Telephone #:
Customer Address:

Found roblem when checkin with Ameritech on an account fo

, :1

Kim from Ameritech took the cancel statu!-off of this account so this order could

.b~.c0!!1.E!~!~.Q:..

Brooks was not notified of this error until we contacted Ameritech.
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...-. BROOKS FIBER COMMUNICATIONS OF MICHIGAN, INC. ,.

AMERITECH INCIDENT REPORT

Customer Name:
Telephone #:
Customer Address:

Found roblem when checkin with Ameritech on an account for

Ameritech said this account was cancelled in elTOf b . their s stem. This errcr
..£C!used a delay' in the processing of this order.

Kim from Ameritech took the cancel status off of this account so this order could
..p~_'p'rocessed::. _

,-----------_._....
Brooks was never notified of this error until we contacted Ameritech.
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